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Attachment 2 -- Customer Service And Sales Districts 
 

EASTERN AREA 
 
Felix Smith 
A/District Manager 
Akron District 
675 Wolf Ledges Pkwy 
Akron, OH  44309-9900 
(330) 996-9400 
(330) 996-9960 (FAX) 
 
Nick Rinaldi 
District Manager 
Appalachian District 
P.O. Box 59992 
Charleston, WV  25350-9992 
(304) 561-1200 
(304) 561-1209 (FAX) 
 
Greg Gamble 
District Manager 
Cincinnati District 
1591 Dalton Street 
Cincinnati, OH  45234-9990 
(513) 684-5360 
(513) 684-5197 (FAX) 
 
Kathleen Ainsworth 
District Manager 
Cleveland District 
2200 Orange Ave, Room 210 
Cleveland, OH  44101-9993 
(216) 443-4573 
(216) 443-4889 (FAX) 
 
Barbara Patterson 
District Manager 
Columbus District 
850 Twin Rivers Drive 
Columbus, OH  43216-9993 
(614) 469-4300 
(614) 469-7605 (FAX) 
 
Richard J. Cellino 
District Manager 
Erie District 
2700 Legion Road 
Erie, PA  16515-9997 

(814) 836-7201 
(814) 836-7215 (FAX) 
 
Larry Jones 
Greater SC District 
P.O. Box 929998 
Columbia, SC 29292-9998 
(803) 926-6469  
(803) 926-6470 (FAX) 
 
 
David C. Fields, Sr 
District Manager 
Greensboro District 
418 Gallimore Dairy Road 
P.O. Box 27499 
Greensboro, NC  27498-9900 
(336) 668-1201  
(336) 668-1366 (FAX) 
 
Edward B. Burke 
District Manager 
Harrisburg District 
1425  Crooked Hill Road 
Harrisburg, PA  17107-0001 
(717) 257-2104 
(717) 257-2302 (FAX) 
 
Don W. Peterson 
District Manager 
Kentuckiana District 
P.O. Box 31000 
Louisville, KY  40231-1000 
(502) 454-1814 
(502) 454-1990 (FAX) 
 
 
 
 
EASTERN AREA CON’T 
 
 
Michael W. Benson 
District Manager 



Lancaster District 
1905 Old Philadelphia Pike 
Lancaster, PA  17602-9991 
(717) 390-7401 
(717) 390-7586 (FAX 
 
Ronald F. Lincoln 
District Manager 
Mid-Carolinas District 
2901 S Interstate 85 Service Road 
Charlotte, NC  28228-9980 
(704) 424-4400 or 4570 
(704) 424-4489 (FAX) 
 
 
 

Keith J. Beppler 
A/District Manager 
Pittsburgh District  
1001 California Avenue, Room 2001 
Pittsburgh, PA  15290-9996 
(412) 359-7771 
(412) 321-3373 (FAX) 
 
Michael Brose 
District Manager 
South Jersey District  
P.O. Box 9001 
Bellmawr, NJ  08099-9998 
(856) 933-4400 
(856) 933-4440 (FAX) 

 
Al Lazaroff 
District Manager 
Philadelphia District 
2970 Market Street, Room 306A 
Philadelphia, PA  19104-9997 
(215) 895-8607 
(215) 895-8611 (FAX) 



GREAT LAKES AREA  
 
James M. Holmes 
District Manager 
Central Illinois District 
6801 West 73rd Street 
Bedford Park, IL  60499-9998 
(708) 563-7800 
(708) 563-2013 (FAX) 
 
Akinyinka Akinyele 
District Manager 
Chicago District 
433 W. Harrison 
Chicago, IL  60607-9998 
(312) 983-8030 
(312) 983-8010 (FAX) 
 
John Talick 
District Manager 
Detroit District 
1401 W. Fort St. 
Detroit, MI  48233-9992 
(313) 226-8605 
(313) 226-8005 (FAX) 
 
Roger T. Nienaber 
District Manager 
Gateway District 
1720 Market Street, Room 3027 
St. Louis, MO  63155-9900 
(314) 436-4114 
(314) 436-4565 (FAX) 
 
Kenneth Braun 
District Manager 
Greater Indiana District 
3939 Vincennes Rd. 
P.O. Box 9850 
Indianapolis, IN  46298-9850 
(317) 870-8201 
(317) 870-8688 (FAX) 

George Kikuchi 
District Manager 
Northern Illinois District 
500 East Fullerton Avenue 
Carol Stream, IL  60199-9998 
(630) 260-5225 
(630) 260-5130 (FAX) 
 
Danita Aquiningoc 
District Manager 
Royal Oak District 
P. O. Box 9000 
Birmingham, MI 48009-9000 
(248) 546-1370 
(248) 546-0700 (FAX) 
 
Murry E. Weatherall 
District Manager 
Lakeland District 
P. O. Box 5000 
Milwaukee, WI  53201-5000 
(414) 287-2238 
(414) 287-2296 (FAX) 
 
 
 

  
Charles E. Howe 
District Manager 
Greater Michigan District 
P. O. Box 999997 
Grand Rapids, MI  49599-9997 
(616) 336-5300 
(616) 336-5399 (FAX) 
 

 

  



CAPITAL METRO OPERATIONS 
 
Bill C. Miner 
District Manager 
Baltimore District 
900 East Fayette Street, Room 309 
Baltimore, MD  21233-9990 
(410) 347-4314  
(410) 347-4289 (FAX) 
 
Tim Haney 
District Manager 
Capital District 
900 Brentwood Road, N.E. 
Washington, DC  20066-7000 
(202) 636-1000  
(202) 636-1005 (FAX) 
 
Michael S. Furey 
District Manager 
Northern Virginia District 
8409 Lee Highway 
Merrifield, VA  22081-9996 
(703) 698-6464   
(703) 698-6609 (FAX) 
 
Ellis Burgoyne 
District Manager 
Richmond District 
1801 Brook Road  
Richmond, VA  23232-9990 
(804) 775-6365 or 6364 
(804) 775-6058 (FAX) 



NEW YORK METRO AREA 
 
Robert Perez de Leon 
A/District Manager 
Caribbean District 
585 FD Roosevelt Avenue 
San Juan, PR  00936-9998 
(787) 622-1800 
(787) 622-1803 (FAX) 
 
Vito J. Cetta 
District Manager 
Central New Jersey District 
21 Kilmer Road 
Edison, NJ  08899-9998 
(732) 819-3264 
(732) 819-3837 (FAX) 
 
Thomas F. Rosati 
District Manager 
Long Island District 
P. O. Box 7800 
Islandia, NY  11760-9998 
(631) 582-7410 
(631) 582-7413 (FAX) 
 
Vinnie Malloy 
District Manager 
New York District 
421 8th Avenue, Room 3018 
New York, NY  10199-9998 
(212) 330-3600 
(212) 330-3934 (FAX) 
 
Eugene H. Rear 
District Manager 
Northern New Jersey District 
494 Broad Street, Room 307 
Newark, NJ  07102-9300 
(973) 468-7111 
(973) 468-7215 (FAX) 
 
 
 
 

 
 
Lily Jung 
District Manager 
Triboro District 
142-02 20th Avenue 
Flushing, NY  11351-9998 
(718) 321-5144 
(718) 321-5999 (FAX) 
 
Peter J. Mancinelli 
District Manager 
Westchester District 
P. O. Box 9800 
White Plains, NY  10610-9800 
(914) 697-7104 
(914) 697-7128 (FAX) 
 



 
NORTHEAST AREA 
 
Timothy C. Healy 
District Manager 
Albany District 
30 Old Karner Road 
Albany, NY  12288-9992 
(518) 452-2201 
(518) 452-2309 (FAX) 
 
William J. Downes 
District Manager 
Boston District 
25 Dorchester Avenue 
Boston, MA  02205-0098 
(617) 654-5007 
(617) 654-5816 (FAX) 
 
William P. Galligan 
District Manager 
Connecticut District 
141 Weston Street 
Hartford, CT  06101-9996 
(860) 524-6137 
(860) 524-6199 (FAX) 
 
Elizabeth A. Johnson 
District Manager 
Maine District 
P.O. Box 7800 
Portland, ME  04104-7800 
(207) 828-8529 
(207) 828-8447 (FAX) 
 
Joanna B. Korker 
District Manager 
Middlesex-Central District 
74 Main Street 
North Reading, MA  01889-9800 
(978) 664-7603 
(978) 664-5998 (FAX) 
 

 
 
 
James H. Adams 
District Manager 
New Hampshire District 
955 Goffs Falls Road 
Manchester, NH  03103-9990 
(603) 644-3800 
(603) 644-3896 (FAX) 
 
Don Marshall 
District Manager 
Southeast New England District 
24 Corliss Street 
Providence, RI  02904-9998 
(401) 276-6950 
(401) 276-6867 (FAX) 
 
Charles K. Lynch 
A/District Manager 
Springfield District 
1883 Main Street 
Springfield, MA  01101-9700 
(413) 731-0528 
(413) 731-0280 (FAX) 
 
Nicholas A. Fabozzi 
District Manager 
Western New York District 
1200 William Street 
Buffalo, NY  14240-9990 
(716) 846-2532 
(716) 846-2407 (FAX) 
 



 
PACIFIC AREA 
 
Charles M. Davis 
District Manager 
Arizona District 
4949 East Van Buren Street 
Phoenix, AZ  85026-9900 
(602) 225-5401 
(602) 225-3286 (FAX) 
 
Ed Broglio 
District Manager 
Honolulu District 
3600 Aolele Street 
Honolulu, HI 96820-3600 
(808) 423-3700 
(808) 423-3708 (FAX) 
 
Johnray Egelhoff 
District Manager 
Las Vegas District 
1001 East Sunset Road 
Las Vegas, NV  89199-1000 
(702) 361-9280 
(702) 361-9349 (FAX) 
 
David Shapiro 
District Manager 
Long Beach District 
2300 Redondo Avenue 
Long Beach, CA 90809-9798 
(562) 494-2200 
(562) 494-2437 (FAX) 
 
Bill Almaraz 
District Manager 
Los Angeles District 
7001 South Central Avenue 
Los Angeles, CA 90052-9998 
(323) 586-1200 
(323) 586-1248 (FAX) 
 
Kirby Faciane 
District Manager 
Oakland District 
1675 7TH Street 
Oakland, CA 94615-9987 
(510) 874-8222 
(510) 874-8301 (FAX) 
 
 

 
 
 
Hugo Francia 
District Manager 
Sacramento District 
3775 Industrial Blvd. 
West Sacramento, CA 95799-0010 
(916) 373-8001 
(916) 373-8704 (FAX) 
 
John Platt 
District Manager 
San Diego District 
11251 Rancho Carmel Dr. 
San Diego, CA 92199-9990 
(858) 674-0301 
(858) 674-0405 (FAX) 
 
P. Scott Tucker 
District Manager 
San Francisco District 
P. O. Box 885050 
San Francisco, CA 94188-5050 
(415) 550-5591 
(415) 550-5327 (FAX) 
 
Winton Burnett 
District Manager 
San Jose District 
1750 Lundy Avenue 
San Jose, CA 95101-7000 
(408) 437-6750 
(408) 437-6776 (FAX) 
 
Ed Ruiz 
District Manager 
Santa Ana District 
3101 W. Sunflower 
Santa Ana, CA 92799-9993 
(714) 662-6300 
(714) 557-5837 (FAX) 
 
Richard Ordonez 
District Manager 
Van Nuys District 
28201 Franklin Parkway 
Santa Clarita, CA 91383-9990 
(661) 775-6500 
(661) 775-7184 (FAX) 



 
 
SOUTHEAST AREA 
 
Gloria E. Tyson 
District Manager 
Alabama District 
351 24th Street, North 
Birmingham, AL  35203-9997 
(205) 521-0201 
(205) 521-0058 (FAX) 
 
Anderson Hodges, Jr. 
District Manager 
Atlanta District 
P. O. Box 599300 
North Metro, GA  30026-9300 
(770) 717-3736 
(770) 717-3735 (FAX) 
 
Peter J. Captain 
District Manager  
Central Florida District 
P. O. Box 999800 
Mid Florida, FL  32799-9800 
(407) 333-4809 
(407) 333-4899 (FAX) 
 
James A. Daily 
District Manager 
Mississippi District 
P. O. Box 99990 
Jackson, MS  39205-9990 
(601) 351-7350 
(601) 351-7504 (FAX) 
 
Harold L. Swinton 
District Manager 
North Florida District 
P. O. Box 40005 
Jacksonville, FL  32203-0005 
(904) 858-6605 
(904) 858-6610 (FAX) 
 

 
 
 
 
Jo Ann Feindt 
District Manager 
South Florida District 
P.O. Box 829990 
Pembroke Pines, FL  33082-9990 
(954) 436-4466 
(954) 450-3015 (FAX) 
 
Lizabeth J. Dobbins 
District Manager 
South Georgia District 
451 College Street 
Macon, GA  31213-9900 
(478) 752-8530 
(478) 752-8664 (FAX) 
 
Michael P. Jordon 
District Manager 
Suncoast District 
2203 N. Lois Avenue, Ste. 1001 
Tampa, FL  33607-7101 
(813) 354-6099 
(813) 877-8656 (FAX) 
 
Dennis R. Unger 
District Manager 
Tennessee District 
811 Royal Parkway 
Nashville, TN  37229-9998 
(615) 885-9252 
(615) 885-9317 (FAX) 
 



 
SOUTHWEST AREA 
 
E. W. Waldemayer, Jr. 
District Manager 
Arkansas District 
420 Natural Resources Drive 
Little Rock, AR  72205-9800 
(501) 228-4100 
(501) 228-4105 (FAX) 
 
J. Eric Martinez 
District Manager 
Albuquerque Distrist 
500 Marquette Ave., NW, Suite 900 
Albuquerque, NM 87102-9999 
(505) 346-8501 
(505) 346-8503 (FAX) 
 
Carl T. January 
District Manager 
Dallas District 
951 West Bethel Road 
Coppell, TX  75099-9998 
(972) 393-6787 
(972) 393-6198 (FAX) 
 
Michael Flores 
District Manager 
Fort Worth District 
4600 Mark IV Parkway 
Fort Worth, TX  76161-9100 
(817) 317-3301 
(817) 317-3320 (FAX) 
 
Terry Wilson 
District Manager 
Houston District 
P. O. Box 250001 
Houston, TX  77202-0001 
(713) 226-3717 
(713) 226-3755 (FAX) 
 
Anthony J. Ruda 
District Manager 
Louisiana District 
701 Loyola Avenue 
New Orleans, LA  70113-9800 
(504) 589-1950 
(504) 589-1432 (FAX) 

 
 
 
William C. Rucker 
District Manager 
Oklahoma District 
3030 NW Expressway Street 
Oklahoma City, OK  73198-9800 
(405) 553-6211 
(405) 553-6106 (FAX) 
 
Larry K. James 
District Manager 
Rio Grande District 
One Post Office Drive 
San Antonio, TX  78284-9997 
(210) 368-5548 
(210) 368-5511 (FAX) 



WESTERN AREA 
 
Bill R. Fetterhoff 
District Manager 
Alaska District 
3720 Barrow Street 
Anchorage, AK  99599-0001 
(907) 261-5418 
(907) 273-5866 (FAX) 
 
Robert G. Klein 
District Manager 
Big Sky District 
841 South 26th Street 
Billings, MT  59101-8800 
(406) 657-5701 
(406) 657-5788 (FAX) 
 
Michael T. Matuzek 
District Manager 
Central Plains 
P. O. Box 249500 
Omaha, NE  68124-9500 
(402) 255-3900 
(402) 255-3897 (FAX) 
 
George A. Boettger 
District Manager 
Colorado/Wyoming District 
7500 East 53rd Place, Room 2204 
Denver, CO  80266-9998 
(303) 853-6160 
(303) 853-6099 (FAX) 
 
 
Richard S. Shaver 
District Manager 
Dakotas District 
P. O. Box 7500 
Sioux Falls, SD  57117-7500 
(605) 333-2604 
(605) 333-2777 (FAX) 
 
Joleen Baxa 
District Manager 
Hawkeye District 
P O Box 189800 
Des Moines, IA  50318-9800 
(515) 251-2100 
(515) 251-2050 (FAX) 
 

 
 
Ormer Rogers, Jr. 
District Manager 
Mid-America District 
315 W. Pershing Road, Room 572 
Kansas City, MO  64108-9000 
(816) 374-9104 
(816) 374-0487 (FAX) 
 
Michael J. Daley 
District Manager 
Northland District 
100 South 1st Street Room 409 
Minneapolis, MN  55401-9990 
(612) 349-3505 
(612) 349-6377 (FAX) 
 
Dallas W. Keck 
District Manager 
Portland District 
P.O. 3079 
715 NW Hoyt Street 
Portland, OR  97208-3079 
(503) 294-2500 
(503) 276-2020 (FAX) 
 
Stephen L. Johnson 
District Manager 
Salt Lake City District 
1760 West 2100 South 
Salt Lake City, UT  84199-8800 
(801) 974-2947 
(801) 974-2975 (FAX) 
 
Dale R. Zinser 
District Manager 
Seattle District 
P.O. Box 9040 
415 First Avenue North 
Seattle, WA  98109-9997 
(206) 442-6270 
(206) 442-6006 (FAX) 
 
Clair A. Brazington 
District Manager 
Spokane District 
707 West Main Avenue, Suite 600 
Spokane, WA  99299-1000 
(509) 626-6703 
(509) 626-6920 (FAX) 


